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Original Article
Abstract

Background and Aim: In today’s era, with the emergence of virtual networks in social life and the growing
addiction to them, the feeling of social alienation—defined as a disconnect between individuals and
organizations, groups, and even themselves—has become one of the most pressing concerns in societies. This
phenomenon can disrupt the natural course of life, leading to serious social disorders and damage. Therefore,
this research aims to investigate the relationship between addiction to virtual networks and the feeling of social
alienation among the citizens of Qazvin.

Data and Method: This study employed a survey technique, with the statistical population comprising all
citizens aged 15-59 in Qazvin. Using Cochran’s statistical formula and cluster sampling, 390 individuals were
selected to collect the data.

Findings: The results indicate a statistically significant relationship between addiction to virtual networks and
all components of social alienation (feelings of powerlessness, meaninglessness, abnormality, isolation, and self-
loathing). Furthermore, the relationship is positive and direct. Regression analysis revealed that the variables of
lack of self-control, impairment in individual functioning, time-wasting, and impairment in social action had the
greatest impact on the emotional-social alienation variable. Collectively, these variables were able to predict
39.5% of the changes in this variable.

Conclusion: Addiction to virtual spaces isolates individuals—the core of society—from their roots, leading to
alienation. Therefore, it is more crucial than ever to create safe online environments. Platforms that promote
community and group connections can enhance a sense of belonging and help reduce these negative effects.

Keywords: Addiction to cyberspace, Social alienation, Social isolation, Social networks.

Key Message: National monitoring and continuous assessment of the status of social alienation among various
groups can highlight its problematic dimensions. Public consensus and agreement on these issues can lead to
effective planning and promote the desirable and balanced use of cyberspace.
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Extended Abstract
Introduction
Today, daily life across the globe is deeply intertwined with the Internet. In Iran, the

number of mobile Internet users has risen substantially in recent years, leading to the
emergence of new social phenomena such as Internet addiction, virtual interactions, and
virtual crimes. Cyberspace is dramatically reshaping social interactions, leading individuals to
drift away from the values, norms, and goals of their society. This shift results in the
individual’s separation from their community. The emergence of virtual networks has created
a generation of users whose behaviors and lifestyles differ significantly from those of previous
generations due to their reliance on cyberspace.

Research highlights that Internet use has become problematic, with statistics revealing high
rates of Internet addiction across all demographics, particularly following the COVID-19
pandemic. For instance, 23.4% of high school students are at risk of Internet addiction, while
4.2% have been definitively diagnosed with this disorder (Garavand and Nazari, 2022). The
results of several studies (Liu et al.,, 2023; Ozdemir et al, 2014; van den Eijnden et al., 2008)
indicate that issues related to Internet and cyberspace use are associated with disruptions in
psychological and social functioning. There is also a significant correlation between
loneliness, depression, alienation, and addiction to virtual networks.

Individuals who spend most of their time in cyberspace and prioritize virtual
communication over real-world interactions often find themselves in a lonelier and more
isolated state. This detachment from non-virtual life leads to emotional disconnection, mental
fatigue, and anxiety, ultimately fostering social alienation from society. Given that cyberspace
addiction is a significant barrier to an individual’s connection with society and contributes to
social alienation, it poses considerable harm to the citizens of Qazvin. Therefore, this study
aims to conduct a sociological study on the relationship between cyberspace addiction and
feelings of social alienation among the aforementioned statistical population.

Methods and Data
The present study used a survey for data collection. In terms of purpose, it is an applied

study, and in terms of scope, it is a broad-based research type. Additionally, considering the
time criterion, this study is cross-sectional. The statistical population of this research includes
all citizens of Qazvin aged 15-59 years, totaling 337,513 people according to the 2016 General
Population and Housing Census. In this study, 390 individuals were selected using Cochran’s
statistical formula and the cluster sampling method to collect the necessary data.

The data collection tool was a researcher-made questionnaire. The independent variable of
the study, addiction to cyberspace, was measured using four components: impairment in
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personal performance, lack of self-control, time-wasting, and impairment in social interaction.
The dependent variable, the feeling of social alienation, was evaluated using five components:
feeling of powerlessness, feeling of meaninglessness, feeling of abnormality, feeling of
isolation, and feeling of self-hatred. These components were measured using rank-order items
formatted as a Likert scale.

The validity was assessed through the face and content validity. To estimate the reliability
of the research measurement tool, Cronbach’s alpha technique was employed. The reliability
coefficients for all variables exceeded 0.7, confirming their statistical reliability.

Findings

The lt‘gesults of the correlation test between the variables of cyberspace addiction and social
alienation indicate that there is a statistically significant linear relationship between
cyberspace addiction and all components of social alienation, including feelings of
powerlessness, meaninglessness, abnormality, isolation, and self-loathing. This significance is
confirmed at levels of less than 0.01 and 0.05. Furthermore, the correlation between
cyberspace addiction and the overall social alienation variable has been validated at a
significance level of less than 0.01. The relationship is also positive, meaning that as the level
of cyberspace addiction increases among the studied citizens, the level of social alienation
rises accordingly. Conversely, a decrease in cyberspace addiction is associated with a
reduction in social alienation among the citizens.

Table 1- Correlation test between cyberspace addiction and feelings of social alienation

Social Alienation Cyberspace Addiction
Correlation Sig
Coefficient

Feeling of Powerlessness 0.128" 0.006
Feeling of Meaninglessness 0.352" 0.001
Feeling of Abnormality 0.491~ 0.001
Feeling of Isolation 0.462* 0.001
Feeling of Self-Loathing 0.124~ 0.008
Feeling of Social Alienation 0.412~ 0.001

**; Significance at the 0.01 level *: Significance at the 0.05 level
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Based on the results of multivariate regression analysis, the variables oflack of self-
control, impairment in personal performance, time-wasting, and impairment in social
interaction had the greatest impact on the dependent variable, as indicated by the resulting
beta coefficients. The impact of all these variables was statistically significant, and the
direction of the impact was positive. Together, the independent variables in this model
explained 39.5% of the variance in the dependent variable, which is the feeling of social
alienation.

Table 2- Results of multivariate regression analysis of feelings of social alienation

Variable Beta t P-Value CollltusanTyy Mo
Tolerance VIF

Lack of Self-Control 0.521 8.67 0.001 0.952 1.16
[mpairment in 0418 | 7.42 0.001 0.929 1.14
Individual Performance
Time Wasting 0.311 6.53 0.001 0.961 1.23
Impairmentin Social | ;355 | 5 gg 0.001 0.953 1.25
Functioning

Total P- Durbin- .. ..

Sepression F Value | Watson Coefficients of Determination
Model R=0.635
49.25 | 0.001 1.72 R Square= 0.404
Adjusted R Square= 0.395

Conclusion and Discussion
Social alienation is one of the phenomena recognized as a social problem in most cultures,

with numerous consequences at both micro and macro levels of society. According to
theoretical discussions, Yang and de Aberno (2012) argue that the use of cyberspace leads
individuals to experience chronic loneliness, alienation, social stress, and anxiety, ultimately
resulting in difficulties in social actions and interactions. Chou and Hsiao (2000, as cited in
Ameli, 2011) do not view cyberspace addiction as harmful in itself but consider it a catalyst
for secondary harms. Similarly, Defleur and Ball-Rokeach (1989, as cited in Chitsaz and Salek,
2015) identify cyberspace addiction as a factor contributing to isolation and the weakening of
family values.

In his theory, Seeman (1996) describes social alienation as a feeling or state expressed by
individuals in their relationships with others and society. He does not attribute alienation to a
single cause; instead, he highlights how bureaucratic structures create conditions in which
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individuals are unable to control the consequences of their actions and behaviors. According
to Seeman, society’s management of social rewards is such that individuals cannot establish a
connection between themselves and the rewards they receive, leading to feelings of alienation
and incompatible behavior toward society.

In conclusion, technology, particularly cyberspace and the Internet, is often overused and
addictive. Addiction to this space distances individuals from the natural rhythms of life,
fosters isolation, and ultimately leads to alienation. This disrupts interpersonal relationships,
isolates citizens from their sense of safety and societal centrality, and makes them socially
marginalized.
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