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Original Article
Abstract

Background and Aim: Bullying is a social problem with adverse consequences for both victims and society at large.
Given the widespread use of technology, raising awareness and transforming attitudes toward the various dimensions
of bullying have become increasingly important. Accordingly, the present study aimed to evaluate the effectiveness of
group social work intervention in enhancing coping strategies and altering attitudes toward bullying among female
students at Yazd University.

Data and Method: This quasi-experimental study utilized a pre-test/post-test design with experimental and control
groups. The sample consisted of 60 female students who were randomly divided into two equal experimental and
control groups (n = 30). The experimental group participated in seven one-hour sessions focused on understanding the
types of bullying and acquiring relevant coping skills. Data were collected using the Olweus Bullying Questionnaire
(1996), administered before and after the intervention.

Findings: ANCOVA results indicated that group social work intervention not only improved students’ coping abilities
but also led to significant changes in their attitudes toward bullying and enhanced their awareness of the issue.

Conclusion: The findings demonstrated that group social work intervention significantly contributed to increasing
awareness and changing attitudes among female students toward the multiple dimensions of bullying. During the
intervention, students also developed effective skills for responding to bullying in a safe and constructive manner.

Keywords: Attitude Change, Victimization, Bullying, Social Work Intervention, Coping Skills.

Key Message: Introducing the emerging dimensions of bullying, changing attitudes towards it, and learning coping
skills can increase students' awareness and capability, thereby helping them to reduce this phenomenon within the
university environment. In addition, group social work provides a safe space for students, allowing them to express
their concerns while increasing their awareness and self-care regarding this phenomenon.
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Extended Abstract
Introduction
Bullying constitutes a distinct form of interpersonal harm that often persists over extended

periods, resulting in severe adverse consequences (Priest et al, 2016). In academic
environments that are ideally characterized by empathy and inclusivity, bullying poses a
serious threat—particularly within university settings that demand psychological safety and
emotional well-being for optimal functioning (Safaei et al., 2019). In Iran, universities serve as
modern environments where students are exposed to greater autonomy and independence
compared to their high school years, a transition that typically leads to reduced formal and
informal supervision. This developmental shift alters the dynamics of identity formation while
introducing new challenges and opportunities for youth development (Moradi, Rouhani, &
Afshani, 2023).

Addressing bullying among female students is of particular concern, as female students are
frequently subject to unique forms of aggression, especially psychological and relational
bullying, which can exert a more profound impact on their physical and emotional health
compared to their male peers. Group-based social work interventions—by strategically
leveraging group dynamics—offer a structured framework for enhancing interpersonal skills,
reshaping maladaptive attitudes, and building resilient coping mechanisms. Such
interventions promote shared understanding and mutual empathy among participants
through non-judgmental peer interactions. Accordingly, the present study examines the
effectiveness of a group social work intervention in enhancing coping mechanisms and
altering attitudes toward the multiple dimensions of bullying among female students at Yazd
University.

Methods and Data

This study employed a quasi-experimental pre-test/post-test design involving an
experimental group and a control group. The target population comprised all undergraduate
female students enrolled at Yazd University during the second semester of the 2023-2024
academic year. Sixty participants were selected via convenience sampling based on eligibility
criteria and were randomly assigned to either the experimental or the control group (n = 30

per group).

The experimental group participated in seven one-hour training sessions, conducted twice a
week, which focused on the development of active coping strategies to confront bullying
behavior. The Olweus Bullying Questionnaire was administered to both groups immediately
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before and after the intervention period. The collected data were analyzed using analysis of
covariance (ANCOVA) to rigorously assess the impact of the social work intervention.

Findings

Three hypotheses were evaluated using ANCOVA, with the results presented in Table 1. The
findings revealed statistically significant differences between the experimental and control
groups across all three dependent variables: bullying prevalence, bullying behavior, and
victimization. After adjusting for pre-test scores, group membership significantly predicted
post-test outcomes (p < 0.05 for all dimensions), thereby supporting all research hypotheses.
These results suggest that group social work interventions effectively reduce the prevalence
of bullying, bullying behavior, and victimization among female university students.

Table 1- ANCOVA of Differences Between Experimental and Control Groups on Bullying
Dimensions
Hypothesis Variable SS df MS F Sig. ETA

H1: Training reduces
bullying prevalence

Pre-test 150.40 150.4 6.96 0.001 0.217

Group 46.82 46.82 430 0.016 0.255

H2: Training reduces

bullying behavior Pre-test ~ 133.24

133.24 5.18 0.015 0.103

H3: Training reduces

SR Pre-test 217.75
victimization

1
1
1

Group 566.96 1 566.96 4.15 0.000 0.153
1 217.75 6.52 0.004 0.139
1

Group 477.13 477.129 4.21 0.009 0.204

As shown in Table 1, significant differences were observed in the adjusted mean scores of
bullying prevalence, bullying behavior, and victimization based on group membership
(experimental vs. control) after the intervention (p < 0.05). All three hypotheses were
confirmed, indicating that training in bullying coping skills effectively reduced these
dimensions among female students at Yazd University.

Conclusion and Discussion

The study demonstrated that group social work interventions significantly reduce bullying
behaviors and improve students' attitudes by enhancing self-awareness, promoting empathy,
and equipping individuals with essential coping skills. These findings are consistent with
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prior research by Nemati et al. (2023, 2025), Hekmat et al. (2023), Badri et al. (2018),
Golestan Jahromi et al. (2017), and Keshtvarz-Kandazi and Barzegar (2020). Theoretical
frameworks such as Social Identity Theory, Social Cognitive Theory, and Bronfenbrenner’s
Ecological Systems Theory further support these outcomes.

Moreover, the intervention meaningfully altered perceptions of both bullying perpetration
and victimization. Assertiveness training, self-compassion exercises, communication skill
development, and critical thinking practices led to enhanced emotional resilience and
behavioral change among participants. These findings align with the work of Akbari
Balotbangan et al. (2024) and validate the broader role of structured psychosocial
interventions in educational settings.

By increasing awareness of individual and collective behaviors, including those of
bystanders, the intervention not only diminished bullying behaviors but also challenged
norms that sustain a culture of silence. Grounded in Social Cognitive Theory, the study affirms
that bullying is a learned behavior influenced by observational learning and reinforcement.
Additionally, Bronfenbrenner’s ecological model highlights the role of interrelated personal,
familial, and societal factors in the development of bullying and victimization.

In sum, group social work interventions serve as a promising strategy to mitigate bullying
and transform student attitudes through systematic training in assertiveness, communication,
self-awareness, and empathy. It is recommended that universities integrate such
interventions into their formal programming as preventive and responsive measures.
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